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Online Resources, Inc. 
  

Services  Instructional Design 
 Web-Based Training Design 
 Graphic Design 
 Research 
 Writing 
 Editing 
 Formatting 
 Project Management 
 Process Evaluation 
 Quality Control 

  
 

Deliverables 
 

 eLearning, mLearning, Web, and Intranet Courses 
 Facilitator Guides, Participant Guides, and Self-Study Guides 
 VILT (Virtual Instructor-Led Training) 
 User, Training, and Technical Manuals 
 Procedures Documentation 
 PowerPoint Presentations 
 Marketing Communications 
 Online Help Systems 
 Performance and Support Materials 
 Editing/Formatting/File Preparation 

  
 

Benefits 
 

Cost-Effective 
 We are on-demand resources when you need us. 
 We provide the competitive advantage by helping you meet your 

customer-driven deadlines. 
 Your internal resources can focus on your core business and 

responsibilities. 
 
Efficient 
We analyze processes for maximum efficiency, resulting in: 
 Multiple solutions that are created from one set of source 

materials  
 Standard, consistent delivery 
 Easier updating and maintenance 
 
Creative 
We create solutions that demonstrate creative impact in a “less than 
perfect world,” due to: 
 Cost constraints 
 Time constraints 
 Resource constraints (people and technology) 
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Clients 
  

 AccuPOS  
 AM Graphics 
 American Red Cross 
 AT&T 
 Barco Graphics 

 Brandtjen & Kluge, Inc. 
 Cardinal Health 
 Cengage Learning 
 Copeland 
 DP&L  

 EXPRESS 
 Frisch’s Big Boy 
 Fujitsu-ICL  
 Gilman Partners 

 Gleason-M&M Precision Systems 
Corporation 

 Health Carousel 
 Hobart PMI Food Equipment Group  
 ICES Ltd. 
 KPMG 

 LexisNexis 
 Matrix Systems, Inc. 
 Mead Data Central 
 Meridian Bioscience, Inc. 

 Montgomery County Board of Elections 
 myCUmortgage (a division of Wright-

Patt Credit Union) 
 NCR Corporation 
 Paycor, Inc. 
 PNC Mortgage 
 

 RELX Group 
 Renaissance Learning 
 Reynolds & Reynolds 
 Sabre Systems 
 Signature Flight Support – BBA Aviation  

 Sinclair Community College 
 Spectra-Physics 
 Standard Register 
 Teradata  
 U.S. Bank 

 Western and Southern Life 
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